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TERMS AND CONDITIONS GOVERNING ACCEPTANCE OF DEPOSITS

k) The beneficial ownership declaration must be provided for the entire 100% of the ownership; however,

MINIMUM DEPOSIT:

Deposits will be accepted in multiples of Rs. 1,000/~ subject to a minimum amount of Rs. 5,000/-.
SCHEMEAND TENURE:

Company accepts
the application form.

INTEREST:

Interest rate is fixed for the entire period of deposit. Interest will be payable on the deposit from (i) the date of
receipt of funds by the company in case of payment made by online remittance such as National Electronic Fund
Transfer (NEFT)/ Real Time Gross Settlement (RTGS) /IMPS / Net banking / Payment gateway/ Payment
aggregator /any other online mode, (ii) the date of realisation of the amount by the company in case of payment
made by cheque/demand draft/ any other mode.

Interest will be compounded on Cumulative deposit from the effective date of deposit until the end of the calendar
quarter. Interest for the subsequent calendar quarter/s would be computed on the accumulated balance
[principal and interest (net of TDS, if any)] until the next calendar quarter or maturity date whichever is earlier.
Interestis compounded at monthly rest for Cumulative deposit and Non-Cumulative deposit where interest pay-
outis Quarterly/Half-Yearly/Yearly. Interest [netof TDS, if any] will be credited to the depositledger on the last day
of the calendar quarter.
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KYC documents are not required for beneficial owners whose controlling ownershipis less than 10%.
Application form duly filled and signed by Authorised signatories with Company seal.
IKYC D for tof TRUST

Trustdeed (Certified by Registrar)

Registration certificate

Trust Declaration Form

Document specifying the names of the beneficiaries, trustees, settler and authors of Trust
PAN Copy of Trust attested with Seal and Signature.

Address proof in the name of Trust

Personalised cancelled cheque Ieaf inthe name of Trust with Seal and Signature.

Beneficial Ownership d by ised signatories as per mode of operation
Application form duly filled and signed by authonsed signatories with Trust Seal

Form 15G required (If tax not to be deducted)

Latest resolution of Trust signed by authorised signatory as per mode of operation permitting investment,
opening and claiming of maturity

Additional KYC Documents for an account of UNINCORPORATED ASSOCIATION OR BODY OF INDIVIDUALS

Ifthe Depositis made / processed within a period of one month prior to the interest payout date, the interest for the a) Latest Resolution of with and mode of operation permitting Investment,
partperiod will be paid on the next interest payout date without any deferral interest for the broken period. opening a depositand claiming maturity.
Interest payable for Non-Cumulative Depositwill be made only through National Electronic Fund transfer (NEFT) b)  Listof currentMembers onthe Company letterhead
as perthe below given schedule. ¢) PowerofAttorney granted to transact onits behalf
" d)  PAN Copy of Association with Seal and Signature.
Non-Cumulative - Monthly Last day of every month e) Addressproufm the name of association or Body of Individuals.
Non-Cumulative - Quarterly Last day of March/June/September/December f) P lled chequeleaf in the name with Seal and Signature.
N g) Registration Certificate, if registered
Non-Cumulative - Half Yearly Last day of March and September h) ByelawsorRulesin case of SOCle"eS
Non-Cumulative -Yearly Lastday of March i) Beneficial Ownership Declarati d by i i permode of operation
j)  Application form dully filled and signed by authorised signatories with seal.
IDENTIFICATION OF DEPOSITORS: Additional KYC for ‘ofArtur cial Juridical Persons not covered above
To comply with “Know Your Customer” guidelines for NBFCs prescribed by the Reserve Bank of India, applicant(s) and " il
should provide a self-attested copy of ID proof andAddress proof. Any one of the following KYC (which ) ) "
contains the of the can be submitted for identification and proof of residential @ Documentshowing name ofthe person a.uthonsed toactonbehalfofthe entiy;
address. b) Powerofattorney granted to transact onits behalf.
KYC Documents for Individual, Karta, Trustee, Partner, Proprietor, Authorised Signatorylies, Beneficial ¢) CopyofPAN
Owners, Power of Attorney Holders d)  Suchinformation as may be required t ively establish the legal existe fsuchan person.

Latest Photograph

PermanentAccount Number(PAN) mandatory or Form No. 60 (if transaction amountis <= Rs.49,999/-)

ID & Address Proof (if CKYC number is available, then same is not required provided name and address is
matching between CKYC portaland as per application form)

Oﬂ'ciaIIyVaIid documents(OVD)
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Passport

Driving License

Voter ID

Jobcard issued by NREGAduly signed by an officer of the State Government

Aadhaar Card

Letterissued by the National Population Register containing details of name and address.

If above submitted OVD does not have current address mentioned on application form then any of the below listed
documents to be treated as deemed OVD for limited purpose of proof of address. If customer submits deemed OVD then
within 3 months from the date of submitting below documents, customer needs to submit above OVD with current
address.

E)

b)
[

d

Utility bill in the name of customer, which is not more than two months old of any service provider (electricity,
Telephone, post—paid mobile phone, Piped gas, Water bill).

Property or Municipal Tax receipt.

Pension or Family Pension Payment Orders(PPOs) issued to retired empl by D or
Public Sector undertakings, if they contain the address

Letter of allotment of accommodation from employer issued by Svate Government Deparlmen(s Statutory or
Regulatory Bodies, Public Sector Ur Scheduled f‘ Banks, Financial and Listed
Companies, and Leave & License vith such allotting official n,

Additional documents for INDIVIDUAL

ooz

Personalised cancelled cheque leaf. In case of minor — cheque leaf should be of minor.

Guardian's PAN copy in case of Minor or Form No. 60 (If transaction amount < = Rs.49,999/-)

Date of Birth Proof, if minor.

Form 15 G/H (iftax not to be deducted)

Email ID mandatory for E- Receipt.

Application form duly filed and signed in case of other than deposits opened through digital mode. In case of minor,
itshould be signed by guardian.

Additional KYC documents for an account of HINDU UNDIVIDED FAMILY(HUF)

LZTLPD2R220T R

Copy of HUF PAN
Personallsed cancelled cheque Ieaf inthe name of HUF
D

ith K:

ers

Application form duly filled and signed with HUF seal.
Form 15 G/H (iftax not to be deducted)
Email ID mandatory for E- Receipt.

dditional KYC documents for an account of SOLE PROPRIETORSHIP CONCERN

Personalised cancelled cheque leaf in the name of Sole proprietorship concern
Application form dulyflled and slgned wnh Propnetor seal.
Any two inthe fF aproof of

- i fic Udyam JRC)issued by the G 1t

- Certificate/ License issued by the Municipal Authorities under Shop & EstablishmentAct

- Income Taxreturn (Notjust the acknowledgement)/ GST returns.

- CST/VAT/ GST certificate - Complets
- Importer Exponer Code (IEC) issued by the office of DGFT/Licencel/certificate of Practice issued in the name of
the P ip concern by any P ional Body i underastatue.

- Utility bill such as electricity, water and landline / Telephone bills in the name of proprietorship concern.

tobe submitied

Additional KYC documents for an account of PARTNERSHIP FIRM

a)
b
c

secE

Registration certificate
Partnership Deed
PAN Copy of Firm - Self attested with Seal and Signature

Proof of address of Firm- Principal place of business to be self attested with Seal and Signature, ifitis different from
Partnership deed.
Personali elled cheque leafin th f Partnership Firm

Beneficial Ownership Declaration signed by authorised signatory/ies as per mode of operation
Application form duly filled and signed with Firm seal

Addmanal KYC Documents for an account of LIMITED LIABILITY PARTNERSHIP FIRM
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Limited Liability Partnership(LLP) Agreement

Certificate of Incorporation

PAN Copy of LLP attested with Seal and Signature

Personalised cancelled cheque leaf in the name of LLP

List of all partners of LLP with designated Partner Identification number(DPIN) issued by Central government
(onthe letter head of LLP)

Latest resolution with authorised signatory with mode of operation permitting investment, opening a deposit and
claiming maturity

Proofof addressinthe name of LLP

Beneficial Oy hip Decl signed by
Application form duly filled and signed with LLP seal

signatory/ies as per mode of operation

Additional KYC Documents for an account of CORPORATES

Ze

Certificate of Incorporation (COI)

andArticles of MOA & AOA)
Latestboard resolution with authorised signatory with mode of operation and designation permitting
investment, opening a depositand claiming maturity
List of Directors with Director Identification number
PAN Copy of Company attested with Seal and Signature
Proofof addressin the name of Company
Personalised cancelled cheque leaf in the name of Company and with seal
Beneficial Ownershlp Declaration swgned by any two Directors or Company Secretary or Authorised signatories
as per mod e incase of company and Private Limited Company.
In case of Foreign entity all i ies should sign.
In case the beneficial owner is an individual, self attested copy of any one official valid documem (Aadharanvmg
License, Passportand Voter ID card) along PAN need to be obtained in support of
In case the beneficial owner is a non-individual, then self attested copies of complete KYC documents of the
non-individual entity need to be obtained. For example, in case the beneficial owner is a company, then self
attested copies of Certificate of Incorporation, MOA, AOA, Board Resolution of the Company, Copy of PAN,
Address proof in the company name, List of Diretcors, Beneficial owner declaration of the Company, KYC of
Authorised Signatories to be submitted.

Documents for Deposits from NON RESIDENT INDIANS(NRI)/ PERSON OF INDIAN ORIGINS(PIO)/
OVERSEAS CITIZEN OF INDIA(OCI)

a) RecentPhotograph

b) PAN-SelfAttested

c) Si i lled cheque leaf. In case of minor - cheq ‘should be of minor.

d)  Date ofbirth proof, if minor

e) Application form duly filled and signed. In case of minor, it should be signed by guardian.

f)  Passport

g) Valid Visa/Work/Residence permit/ PIO/OCI Card

h)  Overseas/IndianAddress proof

i) Tax Residency Certificate (TRC) for the IT Dept. of the country of which the investor is resident, Form 10F,
PE Certificate, Declaration to avail DTAAbenefitif customer wants to avail tax benefit.

j) For of! to be submitted, pl fer NRI Document checklist on the website

Th shallinform pany within 30 days in case any update in the documents submitted earlier.

5) CENTRALKYCREGISTRY:

Reserve Bank of India has mandated financial institutions to share KYC information to a Central KYC
registry (CKYCR) who shall allot a unique KYC number. Depositor(s) are requested to share with us such
number upon receipt of the same.

6) HINDU UNDIVIDED FAMILY (HUF) DEPOSITS :

Deposits of HUF will be accepted subject to pi of necessary required by the Company.

7) JOINTDEPOSITS:

a) Deposits may be made in the joint names of twolthree persons under “First or Survivor/s (F or Sfs)" or
“Anyone or Survivor/s (A or S/s)". All communications will be addressed to the first depositor. All interest
paymentand repayment of deposits will be made in the name cfﬁrstdepusllor

b) JointDepositcan be made only by individuals. Deposits pertaining to Non-i including society, trust, body
ofindividuals, corporate, partnership firm, Karta of Hindu Undivided Family cannot be held jointly.

c) Deposits held jointly by a Resident Indian and a NRI/PIO/OCI or vice versa can be held only under First or
Survivor basis.

d) NRI/PIO/OCl status will only be provided only if the first holder is NRI/PIO/OCI.

e) Onlyfirstdeposit holderis eligible to avail preferred rate of interest, if any applicable.

8) NON-RESIDENT INDIAN (NRI)/ PERSON OF INDIAN ORIGIN (PIO)/ OVERSEAS CITIZEN OF INDIA
(OCI) DEPOSITS:

Fixed Deposit from NRI/PIO/OCI are accepted by funds received from Non Resident Ordinary (NRO) bank
account on non-repatriation basis provided that the amount deposited with the company does not represent
inward remittance or transfer from NRE/FCNR (B) accounts into the NRO account in accordance with the
provisions of the Master Direction - Non-Banking Financial Companies Acceptance of Public Deposit
(Reserve Bank) Directions, 2016.

Fixed Deposit from Non-Resident Indians (NRI) can be accepted for a maximum period of 3 years.

The Company does not accept deposit from foreign nationals except PIO/OCI.

The applicant has to submit all the documents and information as may be required by the company in relation to the
deposit from Non-resident Indians/PIO/OCI in such form as may be prescribed by the company and Depositors are
required to inform the company promptly whenever there is a change in the status / information al ready provided to
the company.

NRI/PIO/OCI Depositors are required to mandatorily fill FATCA-CRS details. The company may be obliged
to share information on the Depositor's account with the relevant authorities.

9) NOMINATION :

a) The depositor and/or the depositors, where deposits are made by more than one person jointly may, at any time,
nominate a person to whom his/their deposit in the Company shall vest in the event of his or all the joint
holders' death. Notwithstanding anything contained in any other law for the time being in force or in any disposition,
whether testamentary or otherwise in respect of such other depositin the Company where a nomination made in the
prescribed manner purports to confer on any person the right to vest in the deposit, the nominee shall, on the death
of the depositor(s) become entitled to all the rights in the depositin the Company to the exclusion of all other persons
unless the nominationis varied or cancelled in the prescribed manner.

b) Nomination can be madk by indivi APower of attorney holder cannot nominate.

c) The nominee shall not be a trust, society, body of individuals, corporate, partnership firm, Karta of Hindu
Undivided Family or a Power of Attorney holder.

d) Aminor can be anominee represented by guardian.

10) INCOME-TAX PROVISIONS :

a)
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TDS Deduction: (i) As required under the Income Tax Act, 1961, tax at applicable rate will be deducted at
source from the amount of interest paid and/or credited to a depositor if the gross interest exceeds the
prescribed limit during the financial year under specific customer ID. For exemption of TDS, First applicant, must
submitto the company Tax declaration form (Form 15G/H/Order U/s 197 —as the case may be).

However, if aggregate amount of interest accrued during the year exceeds non taxable limit as applicable from
time to time, then any tax declaration form will not be valid and tax will be deductible.

(i) TDS will be deducted at twice the rate inforce if depositor's PAN becomes inoperative u/s. 206AA on
failure tolink PAN with Aadhaar as per rule 114AAA.

(iii) When interest amount is insufficient to recover TDS, the same will be recovered from the principal of the
deposit.

Furnishing PAN: If a depositor requires any exemption from tax deduction at source on interest payments a valid
declaration in Form 15G/15H, or as may be prescribed under the Income Tax Act, 1981 needs to be submitted.
Any person making a false statement in the ion shall be liable to U/s.277 of the IT Act 1961.
The Company will in no way be responsible for such false declaration made by the depositor. PAN is mandatory
where the deposit amount is Rs.50,000/- and above, or aggregating all deposits {Fixed deposit (FD), Recurring
deposit (RD) and Fixed Investment Plan (FIP)} is more than Rs.500,000/- during the financial year or the interest s
crossing the prescribed limit.

Form 15G/15H: A new form 15G/15H has to be submitted again when any additional deposit is made or when
an existing deposit is renewed, even though the Depositors may have already furnished the forms for the current
financial year.

TDS Certificates: In accordance with the CBDT Circular 03/2011 dated 13/05/2011 TDS Certificates in Form
No.16A will be downloaded by the Company from TIN Website and the same will be authenticated by means of
digital signature (Circular under Section 119 of the Income Tax Act 1961). TDS certificates will not be
generated from TIN Website if PAN is not furnished. While filling up the address of the applicant in the Deposit
Application Form, please be informed that if the address as provided by youis the same address as the one updated
with NSDL at the time of PAN ication then the TD: would be di tothat address. However, if
both the addresses are different, then the TDS certificates would be printed with the address as updated with NSDL
at the time of PAN application and would be sent by the company at the said address. If there is any change of
address please update your address with NSDL by filling up the form for amendments/changes in PAN data and
please intimate said changes to the company also.




e) TDS withrespectto NRI/PIO/OCI deposits:

(a) ThelimitofRs.10,000/- (at present) on FD interest for purp f Tax will not b

(b) Declaration ufs 197 in Form 15G/15H for non deduction of Tax will not be applicable. However, a lower
deduction Certificate obtained from the income tax Department, can be fumnished for claiming Nil or lower
rate of Tax.

(c) Taxrate will be as per the provisions of Section 195 of the Income TaxAct, 1961.

(d) If Double Tax Avoidance Agreement (DTAA) exists with the country of which the investor is resident,
then the applicable Tax rate will be lower of DTAA rate or income tax rate. However to claim the benefit
of DTAA rate, the Tax Residency Certificate, Form 10F, No Permanent Establishment (PE) and Self
declaration will have to be furnished. In the event of non-furnishing of the above, the higher Tax rate as
perthe income TaxActwill apply.

11) DEPOSIT CERTIFICATE:

Deposit certificate will be sent to branch for hand delivery or dispatched by speed post/courier at the given
correspondence / communication address in the application form and the Company shall not be held responsible
for any loss or delay in transit or will be sent on registered mail ID if E receipt is opted. If the deposit receipt is
not received by the Depositor(s) for any reason, the Depositor(s) should wme to the company for enquiry. All
expenses in this connection will be borne by the Depositor(s). of of duplicate
receipt, the obligation of SFL is limited to the single deposit receipt only, against which money has been
received by SFL. Under all circumstances, mere re-issuance of deposit receipt(s) by SFL against single deposit of
money will notresultin duplication of payment or higheriability on the part of SFL.

12) RENEWALS:

Deposits can be renewed from the date of maturity only if renewal instructions are received prior to

7 working days from date of maturity of the deposit.. In such cases the rate prevailing on the date of maturity will be

applicable.

Renewal of deposit will be for an amount net of TDS, if any.

If the depositor opts for auto renewal then the deposit shall continue to be auto renewed on maturity as per the

instructions specified in the application form till such time instructions to the contrary are received at

Service centre. In such cases the depositor need not submit the original certificate for renewal.

The Depositor may change the renewal (only principal or together with interest) or refund option atany time ~ prior

to 7 working days from the date of maturity of the deposit. If the depositor has not chosen any option, the company

shall refund the applicable amount on maturity of deposit.

A deposit can be renewed for a lower multiple of Rs.1,000/- by giving suitable instructions for repayment of

balance amount.

A deposit can also be renewed for a higher multiple of Rs.1,000/- by giving the differential amount.

Such consolidations can be done only on the date of maturity and therefore, the necessary remittance should

reach the company atleast one day before the date of maturity.

In the case of A or S/s accounts, renewals retaining one of the depositor(s) as the first depositor are possible.

However, renewals to persons other than the second / third depositors in A or S/s accounts are not possible.

Renewal of deposits by a change in the first named depositoris not possible in the case of F or S/s accounts.

For Minor investments, if the Depositor has opted for auto renewal and the Guardian PAN has been

submitted during investment and if the Minor has become Major during contract period or during the auto

renewal process, then it is the responsibility of the Minor who has become Major and the Guardian who has
signed the original application to submitthe PAN of the Minor who has become Major.

In case of auto renewals, the Depositor has to submit the Tax declaration form (Form 15G/15H as

applicable) to the service centre within 15 days of fixed deposit issuance, failing which all the investments (FD, RD

and FIP) in the specific customer ID will be treated as Taxable and appropriate TDS amount will be
deducted and remitted to Income Tax Department, GOI.

13) LOAN ONDEPOSITS:

a) The Company may grant at its sole discretion, loan up to 75% of the amount of deposit to the depositor after

the expiry of three months from the date of deposit at rate of interest two percent points above the interest rate

payable on the deposit. The relative term deposit receipt(s) and other documents have to be signed by
both/all the depositors in case of A or S/s accounts and by the first depositor in case of F or S/s accounts,

Cheque forloans will be drawn only in favour of the first depositor.

Renewal of deposit with loan outstanding is not Payment after ofloanprincipaland  loan

interest will be made on maturity, if renewal instructions for the balance amount are not received at least

7 days inadvance of the maturity.

c) Loanon Depositis not permitted for Deposits accepted from NRI or Minor.

14) REPAYMENTS:

a) If the depositor has opted for auto refund, the maturity amount will be auto-credited to the First holder's Bank

account particulars submitted to us.

The Company shall intimate the details of maturity of the deposit to the depositor at least two months

before the date of maturity of the deposit. Any change in the maturity instruction must be submitted prior to

7 days of the maturity date.

Deposits without maturity instruction on the maturity date will be auto-closed on the maturity date and the

maturity amount will be auto-credited to the First holder's Bank account particulars submitted to us.

Repayment of deposits will be made only by National Electronic Fund Transfer (NEFT) and the maturity

amount paid will be net of TDS if any.

15) PREMATURE PAYMENT:

a) The company reserves the right to allow, at its absolute discretion, withdrawal of Fixed deposit before
maturity. Where a deposit is so allowed to be prematurely withdrawn the relative deposit receipt must be
discharged by all the depositors.

b) As perthe Directions of Reserve Bank of India currently in force:
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Premature Repayment:

Up to 3 months from the date of
depositirenewal (Lock-in-period)

No repayment
(Not applicable in case of premature repayment in the event of death of the depositor**)

Up to 3 months from the date of
depositirenewal (Lock-in-period) —
incase of request made for
emergent situation A%

 In case of tiny deposits **, The entire amount of deposit may be paid fo the investor
upon request, before the period of three months from the date of investment, without interest.

o In case of other deposits, not more than 50% of the principal sum of the deposit or
Rs.5 lacs whichever is lower may be premaurely paid fo the investor upon request
within a period of three months from the date of investment, without any. interest.
The remaining amount of deposit with inferest at the contracted rate shall be govemed
by the provisions of the extant directions as applicable for public deposits

In cases of ciitical ilness™, hundred per cent of the amount of the principal sum of

deposit, may be prematurely paid to individual depositors, at the request of the

depositors, before the expiry of three months from the date of acceptance of such

deposits, without interest.

After 3 months but before 6 months | No interest*

c) Tax wherever applicable and deducted at source and remitted to the applicable tax authority by the Company on
behalf of the depositor, before premature withdrawal of Deposit(s), shall not be refunded — under any circumstance
whatsoever.

GENERALTERMS:

16) The Fixed deposit receipt/e- receipt will be issued, subject to cheque realisation/ receipt of funds in company’s
account. In case of cheque di 1receiptoffunds, the fixed ositreceipt lled

17) The Company reserves the right to reject any application for Fixed deposit or for renewal without assigning any
reason thereof.

18) Application for Fixed deposit should be made only on the forms prescribed by the Company and should be duly
signed by all applicants. Payment should be made by means of an Account payee Cheque/ demand draft in
favour of SHRIRAM FINANCE LIMITED. Payments can also be made through fund fransfer (National Electronic
Fund Transfer (NEFT) and Real Time Gross Settlement (RTGS)) /net banking to the company’s account.

19) Inthe eventof death of the first named depositor, all payments on account of principal and / or interestof the ~ fixed
deposit will be made to the person first in the order of the survivor(s) unless otherwise instructed by the
depositor during his life time.

In the event of death of sole depositor and / or all the joint depositor, all payment on account of principal and / or
interest will be made to the Nominee appointed by the depositor(s) on production of proof of identity and on
execution of such other asthe may deem fit for the same.

In any other case, the amount will be paid to the legal representative(s) of the deceased on production of
proper legal representation such as succession Certificate/Letter of administration/ probate of the will granted by a
courtof competentjurisdiction.

20) Deposit receipts issued by the Company are nottransferable.

21) Depositors are requested to intimate any change of KYC and instructions regarding interest remittance to reach
the Company at least 7 days before the next interest payment is due. In case of change of address, residential
address proof needs to be furnished.

22) Any communication intended for customer will be sent to the mail ID mentioned of First applicant which willbe t h e
registered mail ID. Depositors are requested to intimate all their instruction/service request only from their
registered email ID to the email IDs given in point 32. SFL is hereby authorised to accept all instructions/ service
request received or initiated through applicant’s mail IDs registered with SFL. SFL will also not be liable for the
consequences or any losses incurred by the depositor, in case where multiple emails for the same instruction has
been sent by the depositor. SFL shall not be held liable for any action taken by SFL based on the e-mail. SFL shall
notbe bound to actupon e-mails, which are illegible. In such cases if SFL proceeds to carry out the instruction S F L
understanding or action shall be treated as final. SFL is not liable to take note or act on any instruction
received from any e-mail ids other than the email ids of first applicant. SFL shall not be liable for any losses or
damages which depositor may sufferas a of SFLactingin with or in reliance upon any e-
mail submission. SFL is not bound to go into the authenticity of such mails received from the said ID. Any mail
received from email ID shall be deemed by the SFL as an authorised one. SFL shall stand protected at all times
and no claim shall be made against SFL for carrying out such transactions based on e-mailsissued or originated
out of e-mail ID's. Depositor shall not accuse SFL at any point of having been negligent or violative to any loss,
response and liability shall solely be that of the Depositor. SFL shall not be under any obligation at any time to
maintain any facility for the receipt of any e-mail submission.

23) The Financial position of the Company as disclosed and th formaretrue
and correct. The Company and its Board of Directors forthe eracity thereof.

24) In case of any deficiency of the Company in servicing its deposit, the depositor can lodge a Complaint with the
Company. If the Company has not responded within 30 days, the depositor can approach the RBI Banking
Ombudsman for resolution of the query. Alternatively, the depositor may approach the District Level Consumer
Dispute Redressal Forum or the State Level Consumer Dispute Redressal Forum or the National Consumer
Dispute Redressal Forum for relief.

25) In case of non-repayment of the deposit or part thereof as per the terms and conditions of such deposit, the
depositor may approach the Southermn Region Bench of Company Law Tribunal, whose full address is, 3rd Floor,
Corporate Bhavan (UTIBuilding), No.29, Rajaji Salai, Chennai 600 001, Tamil Nadu for redressal.

26) Any deposit which remains unclaimed and unpaid for a period of seven years from the date it becomes due for
payment will be transferred to “The Investor Education and Protection Fund” established by the Central
Government under section 125 of the CompaniesAct, 2013,

27) The Company is having a valid Certificate of Registration No.07-00459 dated 31/01/2023 issued by the Reserve
Bank of India in lieu of erstwhile certificate No. 07-00459 dated 17/04/2007 under Section 45-IA of the Reserve
Bank of India Act, 1934. The financial activities of the Company are regulated by the Reserve Bank of India.
However, the Reserve Bank of India doe: acceptany or itthe pi it position as
to the financial soundness of the Company or for the correctness of any ofthe statements or representations made
oropinion expressed by the Company and for of ilities by the Company.

28) Total amount of exposure (aggregate dues) from facilities, both fund and non-fund based, extended to, and the
aggregate dues from companies in the same group or other entities or business ventures in which the directors
and/or the Company are holding substantial interestas on 31/03/2025is Rs. 67.49 crores.

29) Credit Ratings: India Ratings & Research Private Limited “IND AA+/Stable” and ICRA Limited
“[ICRAJAA*+ (Stable)".

30) The deposits solicited bythe Company are notinsured.

31) Th of paymentare subject to the terms and conditions
of the Company and the directions of the Reserve Bank of India (RBI) under Non-Banking Financial Companies
Acceptance of Public Deposits (Reserve Bank) Directions, 2016 as amended from time to time and are subjected
fojurisdiction of Chennaionly. Subject to the said directions issued by RBI, the Company reserves the rightto alter
oramend without notice any or all of the terms and conditions stipulated above.

32) All correspondence with regard to deposits should be addressed to Company's following service centres:
Chennai:1st Floor, Chaitanya Exotica, No: 51/24, Venkata Narayana Road, T Nagar, Chennai, Tamil Nadu-
600017., Phone:+91 44 49371111, Email: customersupport@shriramfinance.in ; Mumbai : Office No.104 & 105
1st Floor, Level 1, Rupa Solitaire, Sector - 1, Millennium Business Park, Mahape Naw Mumbal Thane,
Maharashtra - 400710, Phone :+91 22 41574545, Email : pport@shr
I[Hyderabad : Door No. 6-3-1192/V, Fifth Floor, H.T.C Towers, Kundanbagh Colony, Begumpet Hyderabad,
Telangana- 500016, Phone :+91 4044182800, Email : customersupport@shriramfinance.in .

33) The maturity value payable in case of cumulative deposits will vary where tax is deducted at source. The maturity
value for Cumulative Deposits is rounded off to nearest rupee.

34) Payment of interest / repayment of deposit falling due on a Sunday or a bank holiday or any day when the
Company's head office does notwork due to holiday or otherwise will be made on the next working day.

35) The Company has created a floating charge on its statutory liquid assets in favour of Trustees representing public
deposit holders of the Company as per Directions of Reserve Bank of India.

36) Email ID and Mobile number is mandatory for investment in Fixed Deposit, where certificate mode is opted as
E-Receipt.

37) Dep de by Tr OPs/BOIs inthe nature of Ch: registered under Section 12A
ofthe Income TaxAct, does not qualify as investments prescribed u/s 11(5) of the Act.

madeinthe

itable Instituti

After 6 months but before the
date of maturity

The Interest payable shall be 2 per cent lower than the Interest rate applicable to a
Fixed deposit for the period for which the Fixed deposit has run or if no rate has been
specified for that period, then 3 per cent lower than the minimum rate at which Fixed
deposits are accepted by the Company*

*in the event of the death of a depositor, the Company shall repay the deposit prematurely, even within the lock-
in-period, to the surviving depositor/s in the case of joint holding with survivor clause, o to the nomineeflegal
heirls of the deceased depositor, on the request of the surviving depositor/sinominee/legal heir, and only against
submission of proof of death, and other documents to the ion of the Company. However no
interest is payable on such of deposits.

*The above rates are also applicable for premature in the case of death of a depositor.

“**Tiny deposit’ means the aggregate amount of public deposits not exceeding 310,000/~ standing in the name of
the sole or the first named depositor in the same capacity in all the branches of the company.

A For this purpose, expenses of an emergent nature include medical emergency or expenses due to natural calamities/
disaster as notified by the concemed Government/ authority.

AnCritical illness', shall be as defined by the IRDAI (Health Insurance) Regulations, 2016 and the guidelines issued
thereunder, as amended from time to time.

38) The pany accepts deposits through agents. The agents can accept duly filled in deposit application form along
with KYC documents and cheque in favour of “Shriram Finance Limited”. However, agents are not authorised to
accept cash from depositors or issue receipt on behalf of the company for deposits. The Servicing of deposits
accepted by the Company is undertaken by “Novac Technology Solutions Private Limited” and all
C ce with regard to deposits should be to Company’s service centers as mentioned in point

no.32.

39) Upon receipt of money for fixed deposit, if the company finds any in the
received, the company shall be notifying the applicant via Message/Email/Whatsapp. If the same is not resolved
within 30 days, the company shall refund the application money without any interest to the originating account on
the 30th day, with due intimation to the applicant

The above text of advertisement has been issued on the authority and in the name of the Board of Directors
of the Company and has been approved by the Board of Directors at its meeting held on July 18, 2025
through Video conferencing and a copy of same has been delivered to the Regional Office of the

will be made only in favour of the first depositor. D of Non-Banking Cc ofthe Reserve Bank of India, Chennai.
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